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Sharing Best Practices and Addressing 
Transportation Barriers in Dialysis Patients 

during the COVID-19 Pandemic
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Welcome

Alexandra Cruz

Quality Improvement Coordinator
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Housekeeping Items

• This WebEx will be recorded and slides have been available to you

• All lines have been muted to eliminate background noise

• If you would like to ask a question you may raise your hand to be

unmuted or:

Use the Chat section in the bottom 
right corner of your screen sending 
to All Panelists

Use the Q&A section in the bottom 
right corner of your screen



E S R D  O F  S O U T H  A T L A N T I C  
P R E S E N T A T I O N  – A U G U S T  1 8 ,  2 0 2 0



Agenda

Ø Intro of New York State Dept of Health 
and MAS

Ø Early challenges NYS with COVID-19

Ø Early actions by NYS DOH and MAS into 
the pandemic

Ø Challenges related to transporting COVID-
19 positive enrollees

Ø Outreach and communication to TPs and 
MPs

Ø Dialysis outreach and bridging of 
transportation with dialysis facilities

Ø Contact Information

Ø Questions



About Us

Medicaid Transportation Manager for 60 of the 62 
counties of the State of New York

Responsible for authorizing transportation for over 5 
million Medicaid enrollees

Authorizing over 15 million trips per year to and 
from medical appointments

Bureau of Medicaid Transportation 

Policy Development for all Medicaid 
Transportation 

Oversight of Transportation Managers 

Coordination with federal, state, local partners/ 
stakeholders and resources

Reimbursement fee development

Implementation of emergency/disaster plans



New York – Aggressive and 
Statewide Actions



Actions Early In The Pandemic

 NYSDOH and CDC Guidance provided to Transportation 
Providers 

 Cleaning/Disinfecting/Hygiene Requirements
 Prohibit Multi-Loading
 PPE Recommendations 
 Liaison with Governor’s Office

 Patient Mgt Care Coordination Line at MAS 
 Dedicated line for COVID-19 Transports

 Stakeholder Outreach
 MP’s / TP’s / Daily DOH Reporting

 Javits Center/USNS Comfort Discharge Desk

 “Pop Up” COVID-19 testing sites



Javits Center and USNS Comfort – COVID-19 Response

MAS was asked by DOH to put together a team to facilitate 

transportation from the Javits Center and USN Comfort for 

COVID-19 positive patients.  MAS directed all NEMT 

transportation out of both locations, regardless of payor of 
transport. 



Challenges in Transporting 
COVID-19+ Enrollees

 PPE/Disinfectant products

 TP’s ability/willingness to transport 

 TP’s ability/willingness to enter hospitals

 TP’s reduced services due to shortage of 

drivers 
MP’s need to efficiently modify schedules to 

implement social distancing



Outreach and 
Communication to 

TPs & MPs

 Public Transit
 Operations during pandemic
 Reassignment of trips 

 Transportation Providers
 Dissemination of guidance
 Available resources
 Ability to transport COVID-

19+ patients from NYC
 Ongoing “Health and 

Wellness” checks

 Medical Providers
 Best Practices
 Education and support 
 Transportation Provider 

resources/relationships
 Ongoing “Health and 

Wellness” checks



Keys to Partnership with 
Dialysis Facilities

“Listening Tour” IPRO Engagement
Educational 

Webinars

Ongoing support and 
resources 

Access to reliable, 
efficient mechanism 

to arrange 
transportation 24/7

Transportation 
provider 

relationships with 
facilities

Wellness checks



Contact Information

Bryan Cohen
Vice President Health Systems
Medicaid Transportation
Cell: 315-748-8971
bcohen@medanswering.com

New York State Department of 
Health Bureau of Medicaid 
Transportation 
518-473-2160
MedTrans@health.ny.gov



Questions
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Transportation Resources for 
Dialysis Patients

https://network6.esrd.ipro.org/emergency-updates/coronavirus-covid-19-patient-resources/

https://network6.esrd.ipro.org/emergency-updates/coronavirus-covid-19-patient-resources/
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We want your feedback!

• Please complete the survey questions after this webinar

– Was this call helpful for your practice?

– What other information you need to be covered in a future 

webinar?



Thank You!

IPRO ESRD Network of the South Atlantic

909 Aviation Parkway, Suite 300

Morrisville, NC 27560

http://network6.esrd.ipro.org/
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Alexandra Cruz

Phone: 919-463-4506

Fax: 919-388-9637 

Alexandra.Cruz@ipro.us 

http://network6.esrd.ipro.org/

