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ROLL CALL

 Lines will be unmuted, one by one,
as we call out your phone number.

* When you hear your phone number,
please tell us your name and what
state you live In.




Laura Rodriguez-Carbone, Danielle Andrews, Jeanine Pilgrim,

MPA, MPP MPH, GCPH MPH, CHES, CPXP, CPHQ




TODAY’S AGENDA

ROLL CALL WHAT IS THE WHAT’S NEW
NETWORK?

®O0e

PAC LEVELS OF QUALITY QUESTIONS?

INVOLVEMENT PROJECTS AND
EDUCATION NEXT STEPS




Meeting Reminders

Better healthcare,
realized.

« All phone lines are muted upon entry to
eliminate background noise/distractions

« If you get disconnected, please don'’t place

the call on hold, instead disconnect your line ((( [ “\

and rejoin the call when able

- Be present and engaged in our topic
presentations

«  We will be monitoring our WebEx Q & A
throughout the webinar for questions or
comments

« All slides will be shared within a week of
completion of the meeting

p.5




What is the Network?

Danielle Andrews




Mission Statement

The IPRO End Stage Renal Disease Network
Program includes four ESRD Networks:

Network 1: ESRD Network of New England
Network 2: ESRD Network of New York

Network 6: ESRD Network of the South Atlantic
Network 9: ESRD Network of the Ohio River Valley

The mission of the
IPRO End-Stage
Renal Disease
Network Program
s to promote
healthcare for

all ESRD patients
that is safe,
effective, efficient,
patient-centered,
timely, and
equitable.

IPRO

Better healthcare,
realized.

p.7




TPRO

Better healthcare,

ESRD Network Role/Responsibilities e

e Contracted with Centers for Medicare & Medicaid Services (CMS)
Liaison with Department of Health (DoH) and State Survey Agencies

e Lead Statewide Quality Improvement Activities (QIAs) to improve quality of
care for ESRD patients (Transplant Coordination, Home Therapies, Vocational
Rehabilitation, Peer Mentoring, Infection Prevention, Vascular Access Planning)

e Promote patient engagement, education, and patient experience of care
Provide technical assistance, quality of care concerns, and grievance
management for ESRD patients and providers

e Support emergency preparedness and disaster response
Collaborate with Dialysis Facilities and Transplant Centers

e Support ESRD data systems and data collection, analysis and monitoring for
improvement

p. 8



What’s New?

Laura Rodriguez-Carbone




COVID-19 BRINGS NEW OPPORTUNITIES
AND CHANGES TO PATIENT ENGAGEMENT

IPRO

Better healthcare,
realized.

BEFORE NOW

The Network had four Patient The Network has combined all
Advisory Committees and four patient groups for Network’s 1 and
Patient Subject Matter Expert 9 & Network’s 2 and 6

Groups - one for each Network.

Network 1
CT, MA, ME, NH,
RI, VT

~ :
(¥
IPRO
Network 9 ESRD Program

OH’ KY’ IN IN, Network 9

KY, OH

132,000

ESRD Patients
Network 6

GA, NC, SC 1;903
Dialysis Facilities

52

Transplant Centers

Network 6
NC, SC, GA




COVID-19 BRINGS NEW OPPORTUNITIES

AND CHANGES TO PAC/PSME MEETINGS Rl

BEFORE

Patient Advisory Committee and
PSME meeting times differed by
Network — sometimes they
happened quarterly, bi-monthly, or
monthly.

BEFORE

Patient Advisory Committee
Members and PSME’s would
receive slides and resources either
before or after the meeting,
depending on which Network they
were in.

Better healthcare,
realized.

NOW

All PAC Meetings and PSME
Meetings will be combined and
occur bi-monthly (on opposite
months)

NOW

PAC Members and PSME’s will
receive slides and resources prior
to each meeting and be invited to
provide feedback and
recommendations on materials.

p- 11



Levels of Involvement

Danielle Andrews




——.

Patient Advisory Committee (PAC) IPRO

The Patient Advisory Committee (PAC) provides and opportunity
to patients, transplant recipients and care partners for the
purposes of lending perspective and assisting in the promotion of
patient, family and care partner engagement in ESRD care, as
well as promoting positive relationships between patients,
provider staff, ESRD stakeholders and the Network.

p-13




Patient Advisory Committee (PAC)
Structure

+ Participates in local and national quality improvement projects
» Serve as PSMEs

+ Coordinate social and educational functions to promote ESRD awareness

JaSs LBl . Provide insights on resources creation and development )
N
+ Participates in local and national quality improvement projects
» Serve as PSMEs
PAC + Coordinate social and educational functions to promote ESRD awareness
Representatives y
N

 Active Health Care Team Member
« Continuously learning about renal disease
Do e« Attends Network Hosted webinars and educational sessions




PAC Members Roles and Responsibilities

e PAC Members take on an active role as a member of
their healthcare team by:

o Working in collaboration with your medical team
(nutritionist, nephrologist, social worker etc) to
determine your plan of care

e PAC Members use their knowledge to educate their
ESRD Peers by:

o Reviewing and providing feedback on patient
resources

o Distributing resources to ESRD peers and Social
Workers

e PAC Members attend Network-hosted webinars,
meetings, lobby days and informational sessions

p-15




PAC Representative Roles and

Res ponsibilities (Patient Facility Representatives)

* Assist facilities in creating Participates in facility’s QIA
support groups that educate activities

and help patients cope and
adjust to changes made for
dialysis treatment

Peer Mentoring

» Gathering patient feedback on
needed supports

« Patient Advocacy

Serves as QIA Patient Facility
Representative

Participates in Education
Stations

p. 16




PAC Advisor Roles and Responsibilities

Act as Patient Subject Matter
Experts (PSMES)

Provide input into the
development of informational
or education materials for
patients, families and
caregivers

Participate in national quality
improvement projects
Engage in National PFE LAN
Calls

Participate in NCC Affinity
Groups (if nominated)

Participates in Network and
facility QIA activities

« Each PSME focuses on a
specific QIA focus area

« Serves as QIA Patient
Facility Representative

« Participates in Education
Stations

« Patient Champions

« Peer Mentors

p-17




PAC and Peer Mentoring

Within the first 6 months, o i et [ “

PAC Representatives
must complete the Peer Welcome to IPRO ESRD Network Program E-University IR :
Mentoring online course. =R )

https://esrdims.ipro.org T -

9. What is your understanding of your responsibilities relating to your

iobtaina cortificete of compieSion
Teatmant. Your gt 8 CrEcal 10 3 pOsies CuADome B 0l

& Negative:
» Poinigrs:

iatarmant i an ampathes way
-E

Fs roeds

10, How are you fesding about beginning treatment?
End-5tage Renal Disease " = = 2 Pesitiva: v
E-University Reference Guide 1o ma anc my becy.
Netwaork Program
& PEER MENTORSHIP ROLE AND BENEFITS - .
e coerect, s
Yo fd o Body.
What is E-University? Enh d _— "  Negative: about 1 Thi i
IPRO End $tage Renal Disease Network Program E-University is an online learning system that provides nhanced communication among pa ients, care = Rabnes: s
ESRD training for patients and professionals that align with the ESRD Network and CMS quality COMMUNICATION 4 cates, providers and ESRD Network communities, o ar o o
improvement goals. Once you have created a user account, you will hitps://esrdims igro orge abile to "
take training courses, download supporting materials, and obtain a certificate of completion. Visit the T TY
website at hitps://eerdims ipro oeg 10 get stasted.
. i A 5 LEADERSHIP Identification of patient leaders who can champion m ‘ @
™ " n n i e T b 4
o A it e s A o s i v g important activities within your local ESRD Network, b
for their own persanal account, however sharing user account information is strongly discouraged. N
1. Click “Register” from the login screen e MO i ik
COACHING Support for patients learning from one another; i, S
RS seeking, sharing and spreading information and e +
knowledge,

SR . [——

CONNECTONS Development of an opportunity to connect patients
with individuals who have "walked in their shoes,"”

R 8 o

Getting the

— MENTORING A way for patients to help other patients become Conversation

engaged, educated, and empowered, St
Lo e e
arted
2. Toermate an sceount, you vell need 1o enter | s s i ; "
the following information ROLE MoODEL A means for asking questions comfortably and freely,
3. ‘Lisentame (racommend this being the. . [ESSEEEEE without fear of judgment. A way to offer support and
same as your email address)

b. Email Address mmm— encouragement to peers,

. Choose a Password s

d. Confirm Password LT Wt irecuired

e. First Name .

L'. gy e ADVISORS A bridge for overcoming language/cultural barriers.

h. ESRD Network

i

lations on Completing Your
ESRD Network CONSFacility Name Mentor!

Congratul
Training and Becoming a Peer

(This field will appear after you have
selected your Network number. The - ~
CCN is the Medicare Provider Number, | Fisses siect yaur GoFaciny e
Your facility can give you the number
and name of your facility as it Is listed
in the Medicare database.)

1 /1A RR L rieraty Arference Cusde Page Pageisty

Fore more information, or to file a grievance, please contact us:
IPRO End-Stage Renal Disease Network of New York
1979 Marcus Avenue, Lake Success, NY 11042-1072

End-Stage Renal Disease
Network of New York

Patient Toll-Free: (800) 238-3773
Main: (516) 209-5578 = Fax: (516) 326-8929
E-mail: info@nw2.esrdnet » Web: esrd.ipro.org

content adapted from the National Patient and Farally
N-PFE) Learring and Action Network (LAN), under the

ESRD Natjonal Coordinatng Center (ESRD NCC) pesr mentoring toclkit.

Developed by IPRO ESRD. Network of Mew York while under contract

with Centers for Medicare: & Medicaid Services.

Contract HHSM-500-2016-00020C

Using effective communication and kstening skils that you have learmed
2 the training eoduies il Pelp yo bulld 2 relationshin with your mentes.
You wil receme positvt and negalive responses when talang bo
yout mentees sbout how Fng wif end-stsge renal dscase has
Bffected M s insics ans Some Reiphd scanarios 15 heip ke T
COPRFSANON GRNG WIERE! yOu FOCENG B PSEED OF NEgAIE MESHONSS
10 your quoesters

Remarnber. stways reter yous mersess 1o members of S care planning
oz for o rformarton about déflerant Sreatmont rocdaktes and Feath,
care options.



https://esrdlms.ipro.org/

HOME ¢ COURSE ¢ MENTORING TO SUPPORT CHOICES

Mentoring to Support
Choices

Module 1: Approximate Duration: 41 minutes
Mentoring to Support Choices

When your kidneys stop working there are many choices to
make. As a patient, being involved in making those choices is the
number one way that you can live a better life. Your role as a
peer mentor is to inform patients and help them better

understand some of the important choices they will have to make.

To download or print any resources covered in the training
modules, please visit your Network's website for additional
information.

Network 2 (New York)

Network 6 (North Carolina, South Carolina, Georgia)

*This module is required.

TAKE THIS COURSE

UNLIMITED ACCESS

COURSE CERTIFICATE




Virtual Patient Engagement

Laura Rodriguez-Carbone




Patient to Patient Engagement Reminders

e \We are encouraging patients to
limit the use of person to person
engagement in favor of virtual, or
passive, engagement to keep
them safe.

We are encouraging patients to
consider Home Dialysis
Modalities (Healthy at Home)
We are encouraging patients to
interact with each other virtually
through the telephone, at a safe
social distance while wearing a
mask, and/or on social media.

End-Stage Renal Disease
Network of New York

IPRO

Virtual Options During COVID-19 Pandemic

due to state regulations and the need for sodial distancing.
The good news is that there are other ways to stay connected with your peers.

Consider using some of these alternative methods:

= Direct phone calls * Private online

* Secure conference calls * Video calls anc

» Sodal media  Texting or mes
(i.e., Facebook, Twitter, Instagram, Linkedin) « Web conferent

To help you make these connections, these are some example
(virtual meeting) tools to consider:
+ Zoom htips:/izoom.us

+ GoToMeeting htips://www.gotomeeting.com
» Skype https:/fwww.skype.com/en

+ WhatsApp https:/fiwww.whatsapp.com

IMPORTANT
Although the above tools are free, some will require you to create an account and/
Always read the User Agreement Policy carefully for any chosen tool.

* Google Hangouts htt
+ FaceTime (iPhone Use

https://apps.apple.com
= Facebook Groups htt

To use these online platforms, here are some
equipment and resources you might need:

+ Internet service
(at home and/or through your phone service provider)

+ Mobile phone, tablet and/or computer
* Built-in camera
(included with most smartphones and some computers)

* Headset/microphone 1
(if your computer does not have a built-in microphone)

= An active account on the platform of choice
+ A downloaded program or app for the platform of choice

Alternative Approaches to Peer Mentoring

As the COVID-19 pandemic continues, direct face-to-face peer mentoring has become more challenging

Tips for effective mentoring
through virtual methods

+ Coordinate a day and time that both parties are available.

© If you're new to some of these systems, do a practice call
with family or friends sa that you are comfortable with
using the virtual application.

« Activate your camera to be more personable and engaging,
while being mindful of your space and background.
Make sure you're comfortable with the personal space you
will be sharing through video.

= Ask your mentee to activate his or her camera if possible.
This can help in communication through body language
and visual aues.

 |fdiscussing an educational resource, explore ways to
electronically share it before the meeting, or share your
sareen if you have that capability.

= When interacting via writing (texting or email), be mindful
of how a message can be interpreted without a verbal tone
(for example, avoid using all capital letters).

« Be flexible with unexpected situations, such as interruptins
from family or animals in your mentee’s environment.

= Remember to use active listening and positively promote
self-care management.

039809 ,9

IPRO End-Stage Renal Disease Network of New York

1979 Marcus Avenue, Lake Success, NY 11042-1072

Patient Toll-free: 800-238-3773 = Main: 516-209-5578 o Fax:516-326-8929
Email: esrdnetwork2@ipro.us * Web: http/inetwork2.esrd.ipro.org

For more information or to file a rievance, please contact us:
IPRO

TPRO

Eetter healthcare,
realized.

Battarhaskheare,
reakzed
Developed by IP i ntractwith Centers for
Contract HHSM500-2016-00020C
L L

p- 21




Suggestions for Safe Patient to Patient TPRO
Engagement at Facilities e

Before engaging in any of the below activities, please talk
to facility staff to ask for their assistance and to assess the
individual social distancing situation at your facility.

® Ask Facility to make copies of, and pass out, resources to other
patients;

® Ask Facility to help you set up a Virtual Lobby Day or Education
Session (through Google Meet, Zoom, etc.,)

e Think about starting or joining a virtual support group (we have
several patient SME’s who have started support groups in their area
and would be available to share their experiences).

o Virtual Support Groups can take on many forms - conference
calls, Zoom calls, a mailing list).
*Always wear your mask while in your dialysis facility and maintain
a safe social distance of 6ft from other patients.

p- 22



We Want to Know What You Think! -

Patient Virtual Engagement

Coronavirus 2019 (COVID-19) has altered the ways in which patients, family members/carepartners, and facility
staff can interact with one another during dialysis treatment. These changes have led to the increased utilization
of alternative virtual platforms to stay engaged and connected. Please answer this short anonymous
questionnaire to help the ESRD Network collect the patient perspective on the use of virtual patient engagement
platforms during the pandemic.

Which Netwerk region are you located? *

Metwork of New England (CT, MA, ME, NH, RI, VT)

Network of New York (NY)

Questionnaire Link:

https://forms.gle/HAyaYkm5tKeuW2vV9

Eetter healthcare,
realized.

Your responses will
remain anonymous
Your feedback will
help the Network
develop resources
to assist other
Kidney patients with
accessing the care
and support they
need while keeping
them safe.

p- 23


https://forms.gle/HAyaYkm5tK6uW2vV9

NEW Social Media - Join Our Facebook Patient Group!

For Patients in Ohio, Indiana,
Kentucky, Connecticut, Maine,
Massachusetts, New Hampshire,
Rhode Island, and Vermont

| £ ESRD Community of New England and the Onio River Valley ~ Q

ESRD Community
of New England
and the Ohio River
Valley

@& Private group

Interacting as
yourself

About

Discussion
Mentorship
Units

Announcements

Joined v |+ Notifications a5

Rooms

Members About This Group

Events
Description
Photos
The purpose of this group is to provid
Games raise the affinity of patients with ESRI
Kentucky _and Ohin

https://www.facebook.com/groups/
ESRDNW19/

| £J ESRD Community of New York and the South Atiantic Q

For Patients in New York, Georgia,
North Carolina, and South Carolina

ESRD Community
of New York and the
South Atlantic

@ Private group

e Interacting as IPRO
ESRD Network of...
About

Discussion

Units 1
Rooms

Members

Photos Joined = |+ Notifications A Sh
Group Insights

Watch Party About This Group

Moderate Group Description

Group Quality The purpose of this group is to provide
raise the affinity of patients with ESRLC
Search thic arnnn Maorth Caralina _South Caroling and G

https://www. facebook com/groups/

ESRDNW26/

TPRO

Eetter healthcare,
realized.

p- 24


https://www.facebook.com/groups/ESRDNW19/
https://www.facebook.com/groups/ESRDNW26/

Questions or Comments?




Telehealth Toolkit

Jeanine Pilgrim




TPRO

Telehealth: When Can | Use IT?

Telehealth refers to how healthcare providers can care for their
patients remotely when they are not able to meet in person by
communicating using video-conferencing tools such as cell phones,
tablets or laptops. As a home dialysis patient, you may use Telehealth
for your monthly clinic visit or to communicate issues with your Nurse.

The Centers for Medicare and Medicare Services allow Telehealth
when the following criteria are met:

* You must have dialyzed in your home for at least 3 months

* For 2 out of every 3 months you can meet with your dialysis team,
including your Doctor, Nurse, Dietician and Social Worker via telehealth

* Home program must offer this service-request the service if not available

p. 27



TPRO
Benefits of Using Telehealth e

realized.

* Focused interaction with the team

* No travel concerns,

* No worries about finding transportation
* Decreased risk of car accident
* No travel time

e No travel in inclement weather

* Decreased risk of slips and falls walking on snow or ice
* Limited wait times, scheduled appointments

* Limited contact with others in waiting rooms

* Less contact with germs and viruses

* Continued independence, make appointments to fit your work, leisure

and family schedule p. 28



Technology: Getting Prepared

What devise are you going to use?
Computer, Tablet or Cell Phone?

Is your Device fully
charged?

Do You Have an
Adequate Internet
Connection

IPRO

Eetter healthcare,
realized.

Does you Health System
use an app for a Telehealth
visit? Is so, Have you
downloaded it?

Address any concerns
before your scheduled
telehealth visit day




TPRO

Technology: Getting Ready on Appointment Day

Eetter healthcare,
realized.

1. Make sure you have a comfortable place to sit for the visit
and that your camera gives a clear view of you for the
provider,

2. You may consider a trial run to eliminate challenges prior to
the telehealth appointment- ask your clinic to assist you
with this process

3. On the day of the scheduled visit log
in 10-15 minutes prior to the start time

4. Consider a “technology buddy” to help you overcome
challenges in using this technology

p. 30



Preview of Telehealth Patien

The Benefits of Telehealth

A safe and effective way to access
[SXMEEE _healthcare during the coronavirus pandemic.

Wt s teleheaith? 74 4 ¥
Theat, eemedcne, o e esed ters eer y
10 how hahareprovkers nd licans an proe

o docos t care o patnts by g
g ok
ftimportant o consider telehealth as a way
10 elpstop the spread of COVID192
Therap sread of coronavs dsase (COVID19) s
eated an e o exgand e e of echloy T

o get cces o e heakhcare provees.Teeheat

phyical esposre o the patents and cca sl

ton
hatenge, OVD19.  dodoror
fecevingyor s estment ayour faciy Yoo
through telemedicie? Pl of care cetg,In e case, your oty
uchasa

avial
Teheath s bong s s approprae for youl prodes.

number rough new
CHISWaivers i place for e duatan ol he COVID-19_ provders.
pandemic Many othrprate srarce rograms ko Kidney Tansplant

namiberonthe Comnctwityou corer otk abot what sl
ofyour optons re avatate.
General are

What eqipment il need?

Scheduled release September 2020

Home Dialysis Patient
Telehealth Visit Checklist

Did you know that for two out of every three months, you can schedule a telemedicine visit with your
dialysis team?

The visit includes the doctor, nurse, sodal worker and dietician to provide you with a complete monthly visit without leaving your
home. I you have an issue or concern that you would like to discuss in private with a member of the team, request and schedule
a private session.

Once you have been on home therapy for three months you can decide to use telemedicine

if your clinic offers this service.

If you are unsure about how to have a visit with your doctor through telehealth, ask your facility manager or social worker for
educational resources and assistance with setting up your telehealth visit.

Telehealth and Home Dialysis

Be Prepared! Prior to the visit, collect this information to share with the home dialysis team

® Take and record current vital signs including your weight
[[] Are there changes in your vital signs from your normal baseline now or during your treatment? List any changes to
discuss. Weight Blood Pressure. Pulse

* |dentify any changes concerning your wellbeing and write them down, examples include sleep issues, changes in bowel
habits, mental health concerns/ability to cope, or change in appetite, etc.

= Review your flowsheets and make a list of questions about your treatment that you want to discuss. Have your month's
flow sheets with you during the visit as a reference.

* Your doctor may want to review the following items with you:
[ Mumber of treatments completediweek
[ Dialysis prescription
[ (PD only) Fill / drain volumes, % dextrose used, dwell times, and number of exchanges

t Toolkit

IPRO

Eetter healthcare,
realized.

Telehealth Toolkit

s el ks Stay Healthy, Stay Home
0| el
Provider Reference Guide

== Ee =

&)

angearn
neeatouse

For pasents:|
Loamere st et Findoutwha
whatyou'l
werpec o
paservscan
s on i
optons.

Stay Healthy, Stay Home.
Telehealth Toolkit

Provider Reference Guide

Tipsfor Itegratiog Teehestn:

vy
s i v doma i (] Your vital signs before and after treatments
T —p— [J Symptoms during therapy
ko ot Mtk e ] Alarms and your response to them
ﬁ'?&”é’i?;:"m“"""""’”"’ ] Dry weight assessment
m e [ Lab results
bisitibrasmaprmns * Do you need any support handling
e Q [] Machine problems .
ooy s 3. Resource Guide
[ Your home set up
M I Ea uge Firal Dsaasa Networ: ofthe Oio Rver Nalley (] Dietary concems
| P B A W GRG0« o 103018 [ Insurance, transportation, finandial,
Emat exteaatS0ees = We et ooy e atia |

4. Recorded Rollout
Presentation

* Be prepared to show your dialysis team your access or catheter site using the camera on your device, such as a
smartphone, tablet, or laptop (this may require a care partner to help with the camera.)

[ if you cannat do this, you could use a cell phone to take pictures and forward them to the team for review.

1. Fact Sheet

2. Patient Checklist
p- 31
I



ldeas To Help You —
Be Prepared!

TPRO

Eetter healthcare,
realized.

Taking the time to organize and prepare for
your telehealth visit will maximize your
time with you care team

What information should | have?
v" Write down your most recent sets of vital signs to share
v' Have your medication list
v" Do you have any concerns about your well being you wish to share?
v' Be prepared to discuss your dialysis prescription.
v If on PD know your fill/drain volumes, dwell times and # of exchanges/day

What is important to ask?
v Are there any symptoms you are experiencing during treatment that are
new or a concern?
v" Do you have any supply and or equipment issues you are experiencing?
v" Do you have dietary concerns you may want to discuss?
v’ Are there any issues with Insurance, transportation or financial concerns?

p- 32



IPRO

Eetter healthcare,
realized.

Questions or Comments?




COVID-19 SUPPORT
OPEN DISCUSSION
FORUM

IPRO




Closing Remarks

Jeanine Pilgrim




IPRO

Better healthcare,

Next Steps e

Complete Post-Event Evaluation — we value your feedback!

Look out for NEW PAC Newsletter: PAC Matters-Connecting the Community
and introductory announcement from new team members

Complete the Virtual Patient Engagement Assessment
https://forms.gle/HAyaYkmStK6uW2vV9

Follow Us on Social Media:
* https://www.facebook.com/qgroups/ESRDNW19/
* https://www.facebook.com/qgroups/ESRDNW?26/

Visit the Network Peer Mentoring Training https://esrdlms.ipro.org

Check out Network Program Website https://esrd.ipro.org/

Review Network Educational Resource Library — think of ways to share and
spread in your community, we need your help!

Save-the-Date! Next Meeting: October 28, 2020

p- 36
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Program Website TPRO

Better healthcare,
realized.

End-Stage Renal Disease Search...
Network Program

Home Abouta Patients & Family: Providersc Emergency Management Quality Improvement a Events ESRD Help Desk

COVID-19 PATIENT RESOURCES

The ESRD Network Program has many resources relevant to COVID-19 including information on telemedicine and telehealth, mental health,
and general COVID-19 resources. We update these pages frequently to provide you with the most accurate and up-to-date information as
possible.

General Information Telemedicine & Telehealth Mental Health

p. 37



https://esrd.ipro.org/patients-family/pfe/pac/

Thank Youl!

Laura Rodriguez-Carbone, MPA, MPP
Community Outreach Coordinator

Tel: (216) 755-3056 | E-mail: Laura.Rodriguez-Carbone@ipro.us

=
IPRO)

Danielle Andrews, MPH, GCPH
Community Outreach Coordinator

Tel: (516) 209-5549 | E-mail: Danielle.Andrews@ipro.us

Jeanine Pilgrim, MPH, CHES, CPXP, CPHQ
Network Program Director

Tel: (516) 209-5365 | E-mail: Jeanine.Pilgrim@ipro.us

Better healtheare,
raalized.

Cormporate Headquarters
1979 Marcus Avenue
Lake Success, NY 11042-1072

http:flipro.org
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