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NETWORK UPDATE!
2017 Quality Improvement Activities (QIA's)

We are excited to launch our 2017 Quality Improvement
Activities(QlAs) throughout the region. We are in the process
of contacting facilities who will beincluded in the 2017
projects now. If you would like to learn more about the focus
of our quality improvement work please click here for an
overview of each QIA.

On February 15th, we will host an educational program for
every facility in Network 9. The program will review the 2017
initiatives that are outlined by The Centers for Medicare and Medicaid Services for our work
in NW9. Watch your inbox an e-mail registration to this event this week.

The Network is Hiring
Patient Services Coordinator Il - ESRD (#16286)

Under the supervision of the Director, the Patient Services Coordinator Il is responsible for
evaluating and resolving patient grievances, providing conflict management techniques to dialysis
providers in order to avert involuntary discharges, and developing and implementing Quality
Improvement Activities for the improvement of End Stage Renal Disease (ESRD) patient quality of
care. At the direction of the Centers for Medicare and Medicaid Services (CMS), the Patient Services
Coordinator serves as a patient advocate for all dialysis patients in Ohio, Indiana, and Kentucky.
Additionally, the Patient Services Coordinator Il is a resource for all outpatient dialysis providers
on any ESRD patient questions or concerns.

QUALIFICATIONS:

e Strong communication skills (written and verbal) with the ability to effectively
communicate with external and internal customers/staff.

o Computer proficiency with knowledge of various software programs preferred.

e Stronginterpersonal and advocacy skills with the ability to work professionally and
successfully with a diverse population.

e Strong problem solving, mediation, and organizational skills with the ability to prioritize
assignments and meet deadlines.

e Strong attention to detail with the ability to maintain accurate records.


http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzhxa1WSX6YGnnmzKL2-dh2qpJ4wNCBQ8TitD0t2yIhRlzQkFvVwyUJ9GxQe_j13rwH6y0PiiyjD8fBhUFrQ9uvfWV1OLlBgWJsOzgazcHrP9SeDS4eZlfBicCMQgpZ4Wms1G6O8MenuyeAuqef68usa8jjfD8pkdwsdWbY9FwiU5oEEgAq6w2pYOvqFVJRs_05bUZPYOQ58x1&c=&ch=

EDUCATION & EXPERIENCE:

e Bachelor's degreein Social Work, required. Master's degree, preferred.

e A minimum of three (3) years of related healthcare experience, required.

e Experience workingin the dialysis setting, preferred.

« Knowledge of state/federal agencies, community resources and nephrology, preferred.

IPRO offers a comprehensive benefits package.

HOW TO APPLY:

Interested candidates must note the position # identified in the title line when applying for this
position. Please submit a resume, along with a cover letter (which should include salary
requirements or history) to:

IPRO

Attn: Human Resources

1979 Marcus Avenue

Lake Success, NY 11042-1002

Careersl@ipro.or

While we are grateful for all interest expressed in employment with IPRO, only qualified
candidates being considered will be contacted.
IPRO is an Equal Opportunity/Affirmative Action Employer; Minority/Female/Disabled/Veteran
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Did You Know?

In accordance with sections 1861(s)(2)(F) and 1834(r) of the Act, as amended by sections 808(a)
and 808(b), respectively, of the Trade Preferences Extension Act (TPEA), Centers for Medicare &
Medicaid Services (CMS) will provide coverage and payment for renal dialysis services furnished
on or after January 1, 2017 by an End Stage Renal Disease (ESRD) facility to an individual with
Acute Kidney Injury (AKI). Under the law, the payment will be the amount of the ESRD PPS base rate,
as adjusted by the wage index. CMS is finalizing that drugs, biologicals, laboratory services, and
supplies that ESRD facilities are certified to furnish, but that are not renal dialysis services, may be
paid for separately when furnished to individuals with AKI.

This regulation pertains to coverage and payment only. AKI patients should not be entered in the
CROWNWeb system which is currently the National ESRD Patient Registry. CMS decisions have not
been made if and/or how AKI patient data will be captured from the ESRD dialysis facility.
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Patient Services

This year, the Network is requesting that facilities selected to participate in a Quality Improvement
Activity (QIA) designate at least one patient to perform the role of a Patient Ambassador. The
facility's Patient Ambassador will assist with the roll out of the activity and provide

valuable feedback on the patients' perspective of the QIA work.

Roles and Responsibilities include:

e Participatein educational and informational web conference presentations with the
Network

e Review and provide feedback on educational materials designed for patients in the target
facilities and throughout the Network community

e Acts as part of the project support team with the facility staff to assist with implementation
of the project.


mailto:Careers1@ipro.org
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Interested in Joining A Technical Expert Panel?

End Stage Renal Disease (ESRD) Patient-Reported Outcomes (PRO) Technical Expert Panel

The University of Michigan Kidney Epidemiology and Cost Center (UM-KECC), through its contract
with the Centers for Medicare and Medicaid Services (CMS), will convene a technical expert panel
(TEP) to evaluate and make recommendations regarding the development of patient-reported
outcome (PRO) measures.

For this project, TEP members will (1) review the current quality of life and recovery time measure
concepts; (2) provide recommendations on their potential development; and (3) review and provide
recommendations on the Patient-Reported Outcome Measurement Information System (PROMIS)
and potentially other PRO measures or measure concepts identified by the TEP. For more
information, please visit cms.gov

The TEP nomination period closes on February 10, 2017. Please submit all nomination materials by
the closing date.

Click here for The TEP Charter and Nomination form

Patient Experience

Patient & Provider Engagement: Continuing the Discussion, Answering Your Questions


http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh8Iv18Xc6rf3pLPA9GGp6bW5X7FRh_lzpifAtMlY78Zr3iywFOeN8mudIJuBOJnUcOcyYZRIwjST4bX35gCzLidj90O9GvfvMzHNuyYf08IYRvgn7wFiKaSa7Cw31foalgw2MPhB_ppuUSNzMHD5Aoff1YR650_MGvaXJYAimMSyaujv-WxiQqASQRn2CS8IBRRyuPm1V9GbTfqoBY9-6DcGaOEsD0LeN4AAu2xLU_WMYuRyFYHnPxuH6Yf1YnjgpA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh8Iv18Xc6rf3eX8umsV8G7L2hBQE6-v8sFlPEzq3424U-Z04cPIloUNYeofWF_gK8_rTpftZxJCt_-qiUr8Ymjko2Y9W2RGCre_SHR7PeUlfZPCnYuPF-9PsaNbSL6VCP6w2YIYbK94rvboLgEpYI4uptwu6kvZkefctpfaBfuOpq1-AZQlAW5Omhrkip70MSK-rzB-7UNnjuict-BOyd81HJ3IfmWld_Bvm5wMi5nlwYSALWAQPLfqr-IO-ETq2zSdStMMHGF6PxGhFQ-p5grv1tK9tXWJJ_u_Sww3fYYo7laJnqcNVOxsU5jpRjkUbu2kVIWA7uVENNlQ5-fzmqX0=&c=&ch=

January 25,2017, 2:00 PM ET
Click here to register.

ebinar

The National Forum of ESRD Networks is continuing its Patient Experience
Webinar series with Webinar #4. This webinar will focus on two topics
that received the most comments and questions:

e Breaking down barriers to engaging professionals, administration
and patients
e How to get started: Peer Mentoring & Patient Advocacy

Managing Diabetes in the Workplace

The Diabetes at Work website is a resource of the National Diabetes Education Program (NDEP), a
program of the National Institutes of Health and the Centers for Disease Control and Prevention
(CDC). Launched in April 2002, Diabetes at Work is the first online resource specifically designed
to address the management of diabetes in the workplace.

Visit the CDC Diabetes at Work website, for more information and helpful resources including:

e Worksite Wellness Resources
e Success Stories

e Diabetes at Work E-News

e Fact Sheets

CDC Safe Healthcare Practices

Tune in to Safe Healthcare: Reducing Infection in the Outpatient Dialysis Facility - Results of the
Standardizing Care to Improve Outcomes in Pediatric End Stage Renal Disease (SCOPE) Collaborative

January 31, 2017,3:00 PM ET
Click here to register

CDC, in collaboration with various clinical partners, presents the webinar series, Tune in to Safe
Healthcare, which focuses on a variety of infection control and prevention topics. These webinars
feature CDC and external experts and serve as a tool to educate healthcare providers on best
practices to improve patient safety.

Webinars are offered free of cost with an opportunity to earn continuing education.

CDC Centers for Disease Control and Prevention

CDC 24/7: Saving Lives, Protecting People™

{O) TUNE IN TO
SAFE HEALTHCARE:
A CDC WEBINAR SERIES
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http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh_vOm2BSRJpqKmhxcfkAQ79mQtzMpBMmip48BRkPJfi6FrteKo0AtkwN06EDR3djLrTZwONaP0ccCE6nZv1F0RvBYbZKQ9gYavNaCS2YDkvlA1fn91T_nwJK6Hqx_j8KqKmIq5OIXyuxjtXZvN3b2rHP4sIfeYgSVceX9_Q9bfw1&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh97w9aPym_Cq8VuSFjjoWrNCSvznl_KdGotQHc0vAdcW8QhGc8w8tABhCJO9ji4dHhzmoF3C1WK43n0mpaPKPwgXqhUbGu37rkBCAHZXc1cuOwKDztpmqm8XAKKg1v7GdyBoHFd_KcMUuI1T5Cc6ENTREUvxosSq6NMovNhzodWx&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh97w9aPym_Cqr_kuavNULOvs6NxpLAbxNgU7u5DHNomfcNtv0U0hsIIzzGWFoEWk4lfVI3EkcPUfgq7DPQ6ZMHew_HqAbweghxMwgR4yf7N2sW3fDGyxhvTQxD5y5O3AX9R4znIaPUfiiem-69uNio9Zwlxt76WAK4kYjip3_CMyx3_PKE9sfN5KGJndD7nlXA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh97w9aPym_CqaLjxd4f4S4_CKl4BvG1Aq1K41ofFTml37hFSyezMaget3weJfrLjY0Lp42EZNUe01DGjNrByhO89J5NdeTcXLjx2eXGZIZV_IngYhKiCJE4SUFQiICcQNlmrJFAr2NF06WshJc3oS_eAfdBbYaMmzhr681Nf0Jl4Cyri9Fp_Lo4=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh97w9aPym_CqPpaJaO_Tp0dSM94ZhKMNBhyH4lwWUCJdQr5CRh_ANWuOhSoien3xf7rm_DGlPn5faM_wtF7A66XfYF_G_zFT30PumxrcDxQEIXJ7mO9MkoxqarbEvT_6eheMVbM85SaR0hWTcpk1uxmBum7YR-6rw5HBhHkxcxVFFbiG0z-QLd0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh97w9aPym_CqB0CcpbB-raKETBjbdGlKvFvxpvUMnEqc4ZpMYLRI52KlmWsLZeGLGlqboyVn-RjY-_ADjOjanqKHVA8R51zX28FDT3MojJneIi-YUl84imHt6WEp9tmcbivHXnqIYiYSioHtVpAjjtFkjI0_77CTWdw5Kil0qwO9-1rOnmEGYZU=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh8Iv18Xc6rf33giKOjaU-RhJnqBVAEP8iYXR5GBpLKqX6S_HnTGOOENWd3Zr72rlEowl-jOik1GH6tbqJv_IXMlKDV1wKyvRl-fQJxwduMdsk5przN8SuMlejKj2c1XI9P2Hu-9z4AP_KaX0tLDg73hrp_iEwxiv6Z8vhyvTZ8t4EJgAT6c0a_PwGi4HKSInbSXtInwmmDpAfS5mczcZBwo=&c=&ch=

Emergency Preparedness & Alerts

Is Your Facility Ready?

Don't Let a Natural Disaster Keep Patients from Treatment

Many dialysis patients depend on public transportation to get to and from dialysis treatment.
However, public transportation may be limited during a disaster situation; patients may be forced
to either delay dialysis or skip treatment, putting their health atrisk, or they may haveto goto a
hospital for treatment. This Kidney Community Emergency Response (KCER) Coalition study takes a

look at the barriers and possible solutions to the transportation needs of dialysis patients during
a natural disaster or major community emergency.

Click here to continue reading the full article in KCER Watch.

Alerts and Recalls

January 20, 2017: FDA Class 2 Recall: Fresenius 2008 Dialysis Machines due to UF Rate Errors
January 18, 2017: Recall: Tego Connector No. D1000, NM1000

January 16, 2017: Lifepak 1000 Defibrillators by Physio-Control: Remove and Reinstall Battery

Please visit http://kcercoalition.com/en/alerts-recalls/ for up-to-date alerts and recalls.

g :
i‘fg h‘% Kidney Community :
KCEIL; Emergency Response =t
%’M
Data Management
CROWNWeb

If you are a clinic and have a data or CROWNWEB related issue please contact our Information
Systems Department by creating a help ticket in our Knowledge Bases and Customer Portal. Click
here to access the portal and create a help desk ticket!

Pain Assessment Reporting Due in CROWNWeb by February 1, 2017

Conditions covering the second six months of the performance period (July 1, 2016-December 31,
2016) must be reported in CROWNWeb before February 1, 2017. Conditions include:

1. Pain assessment using a standardized tool is documented as positive and a follow-up plan
is documented

2. Pain assessment documented as positive, a follow-up plan is not documented, and the
facility possesses documentation that the patientis not eligible

3. Pain assessment documented as positive using a standardized tool, a follow-up plan is not
documented, and no reason is given

4. Pain assessment using a standardized tool is documented as negative, and no follow-up
plan required

5. No documentation of pain assessment, and the facility possesses documentation the
patientis not eligible for a pain assessment using a standardized tool

6. No documentation of pain assessment, and no reason is given


http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-TzhzIMOiyCYkZBpBEgj7PqahE3B_hgynSFF09jxMLkNs_Nnk1jzLYEaK11rOj-GWzhpjkByLtvMRSMNhnytlLtPQol02A6gqazrgrjvAeqU7tJBTRCVIt4ThY=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh8Iv18Xc6rf3kgjxRrtANKI16OIw_DB8cTtS-y9nP7J36TssPt3gbD6uot8N3tvtxUBd8eeHfKJqOfYpTf8xioSguloqYPmUhgSxsJyeBQJegzA2TlBuLwuPl2QMYr8A_awcQjcyvwmtB1QXl3G4ZwLlVgtneC895p2p5KquqS_ds1WTB5MZL88=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh8Iv18Xc6rf37eedNeXHDmX20sCCZYhfqEX0n1c14jqNkoredSCrZbtD92kcxYxXJmBE5cVEpc1pA_zASnVvMJhlmjUmI-A7TYz8gsdQ0HbXho5LFAo7ua1NxfL_DyAlcNIege4oYegy6pluVzNEiiaLL2i1wt7GxuK_CWz53aZjnrnl_1q_-PHhtrrssFnF11EPRe8NFMda&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh8Iv18Xc6rf3WzJBszzz_0f4HdhMzYAiNyR6hoqqMQVOJts9ts-G2ERldfOdZU05sanMUmhFgS2sddU1-SsD6Py6ZfwQVjbr6Lgnnk5zS_QRpa8JUK3lU1--Fe0LwIUCvGB02SlwZ2hjo4NaHU2FPEOpCHUwacZVdC1NusYE0jmXK0snsEVl9AHJV-5zgDxVf7WewAgByAev_RyGxgZ7E55e8HLmJAwGH4dxcOpceRRO&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh8Iv18Xc6rf3D4q07gL2mOD98xrahMJV7juunS9XZHk1EUP70ZjzBCBBsKhAkWvZ1YIZwp9J06xEMDK16MIcKqnPgrb15JGYw-Nkz5SPucqVVH_cCCwUqz13B8m4A99clnvolwLGAEG0Yw1bEk2bS0c=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001g1VUo3JSNOBAg82opG4t24wMiArBumn4pU1clgdO57RYHJ1jo-Tzh9j_Kzh0cZ-RoYcEX3KAaHw5GFvwsvyy4xiBTIWcmwCiIgCXg8GTmog9BXjzyiWgybxVH_iDTgh7AjWOlGqj8tehJMlYpErHgiwet5jZ_R2qCv2I8zfMJ8M=&c=&ch=

Reporting Exclusions Criteria:

e Patients who are younger than 18 years

e Patients treated at the facility for fewer than 90 days

e Facilities with a CCN open date after July 1, 2016

e Facilities treating fewer than 11 qualifying patients during the performance period

If you have any questions about the reporting requirement, please contact James Hrubrik,
Operations Manager at the Network.

At least one staff member at every dialysis facility must complete Dialysis Event Surveillance
protocol training for the National Healthcare Safety Network (NHSN) on an annual basis. Please
complete the training as soon as possible.

The Network will be tracking the completion of this task by
dialysis facilities and will communicate to those that did not
complete this CDC requirement.

MNational Healthcare

Start training now! Safety Network

With the increase in data that must be submitted, as well as systems through which the data is
collected, there are multiple ways in which you can reach the Network Data Support Team for help.

e Knowledge Base and Customer Portal http://help.esrd.ipro.org

*When submitting a help desk ticket please include the clinic CCN#. ease remember that you
should NEVER include any patient-specific information such as Name, Date of Birth, Social Security
Number, Medicare Claim Number, etc. The only patient identifier that can safely be communicated
is the Unique Patient Identifier (UPl) from CROWNWeb.*
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Upcoming Meeting & Events

Wednesday, January 25, 2017 - The Experience of Care: Patients and Providers and Partners
Webinar #4 - Continuing the Discussions, Answering Your Questions

Friday, February 10, 2017 - Sunday, February 12,2017 - ASDIN 13th Annual Scientific Meeting -
Optimizing Outcomes in Dialysis Access Care

esrd.ipro.org
info@ nw9.esrd.net
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