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Introducing “Healthy at Home” Campaign

August 25, 2020



Housekeeping Reminders:
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• All lines are muted to reduce background noise
• We will have a roundtable discussion and Q&A session at the 

end of the presentation
• Chat and Q&A sections are being monitored

To ask a question, use the Chat feature 
in the bottom right corner of your 
screen.

To ask a question, use the Q&A 
feature in the bottom right corner of 
your screen.



Agenda

• Healthy at Home Resources

• Telehealth Resources  

• Improving Home Dialysis & Telehealth 

• Telehealth in Practice

• Home Dialysis – Patient Perspective

• Discussion and Q&A
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Interventions of the “Healthy at Home” Campaign

• Promote home modalities as the preferred dialysis option
• Provide patient/ caregiver and professional staff education and 

resources 
• Facilitate conversations with CKD patients related to home 

modalities 
• Educate ICHD patients on the benefits of home
• Improve patient selection processes
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“Let’s Start Healthy at Home” Resource Package

Materials Include:
• Flyers to provide a general overview of Home Dialysis Options
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“Let’s Start Healthy at Home” Resources (cont’d)

Home Hemodialysis Trifold Peritoneal Dialysis Trifold

p. 6



IPRO Interactive Mobile Applications

Provider Application
• An aide to assist clinicians in 

diagnosing Chronic Kidney Disease 
(CKD)
• Allows the clinician to upload 

laboratory tests (or suggests 
testing) to identify new cases of 
CKD

• Assists in identifying risk factors 
for CKD and CKD staging

Patient/ Caregiver Application
• An aide to assist patients and 

caregivers to learn if they are at risk for 
CKD
• Provides a review of blood work 

and previous diagnoses (High 
Blood Pressure and Diabetes) to 
assess the risk of CKD -
Medicare recipients only

• Provides education on different 
modality choices
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*Available for free in the App Store for Iphone and Ipad and Google Play for Android devices



Telehealth Toolkit for Providers
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Focus
• Benefits of Telehealth
• Patient Education and Engagement
• Considerations to Achieve Success
• Suggestion to make telehealth a permanent part of daily practice
• Released August 2020

1.Fact 
Sheet

2. Checklist 3. Reference Guide

4. Recorded Presentation



Telehealth Toolkit for Patients
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Focus
• Using Telehealth, technology and set up
• General Guidelines including the benefits of telehealth
• Checklist to compile documents and organize the visit
• Launch planned September 2020

1. Fact 
Sheet

2. Checklist 3. Reference Guide

4. Recorded Presentation - TBD



How to Use the Resource Toolkits

• Print and Share the Materials 
in the Resource Toolkits.

• Ask open-ended questions:
• Do you know your home 

treatment options?
• Do you know about 

telehealth and it’s 
benefits?

• Allow the patient to become 
an engaged member of the 
decision-making process.
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Today’s Speakers
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Dr. Michael Kraus Dr. Brent Miller

Michelle Carver, RN



Improving Home Dialysis and 
Telehealth

Michael A. Kraus, MD, FACP
Associate CMO, Fresenius Kidney Care
Clinical Professor Emeritus-Indiana University
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Telehealth: Nursing Perspective
Michelle Carver, RN
VP Clinical Services Home Therapy Initiatives
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Physician Perspective on 
Telehealth in Dialysis

Brent Miller, MD



3 Eras of Telehealth in Dialysis

• Pre-patient cares act 2019
• Pre-Covid
• Post-Covid



The practice of seeing home dialysis 
patients is a relatively recent 
phenomenon



Payment for managing dialysis 
Payment for managing dialysis patients changed in 2004 to 

include per visit payment for HD patients and monthly 
payment for home dialysis patients (68 FR 63216 published 
November 7, 2003 CMS)

2004 “Although we did not initially specify a frequency of 
required visits for home dialysis MCP services, we stated 
that we “expect physicians to provide clinically appropriate 
care to manage the home dialysis patient” (68 FR 63219)”

2011“Given that we pay for a physician (or practitioner) to 
evaluate the ESRD patient over the course of an entire month 
under the MCP, we believe that it is clinically appropriate for 
the physician (or practitioner) to have at least one in-person, 
face-to-face encounter with the patient per month. Therefore, 
we are proposing to require the MCP physician (or 
practitioner) to furnish at least one in-person patient visit per 
month for home dialysis MCP services (as described by CPT 
codes 90963 through 90966). This requirement would be 
effective for home dialysis MCP services beginning January 
1, 2011. We believe this requirement reflects appropriate, 
high quality medical care for ESRD patients being dialyzed at 
home and generally would be consistent with the current 
standards of medical practice.” http://www.federalregister.gov/OFRUp...0-15900_PI.pdf)

http://www.federalregister.gov/OFRUp...0-15900_PI.pdf


Annual Dialysis Conference Presentations
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Medicare Originating Sites 2017

• Physician or Practitioners Office
• Hospitals
• Critical Care Access Hospitals
• Community Mental Health Centers
• Skilled Nursing Facilities
• Rural Health Clinics
• Federally Qualified Health Centers
• Hospital Based or Critical Access Hospitals (CAH) 

Based Renal Dialysis Centers (including satellites)
• NOT FREE STANDING DIALYSIS UNITS
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CHRONIC Act 2017

• Allows telehealth for home dialysis with certain rules
• Starts January 2019
• At the end of 2019, our dialysis center had 7% of home 

patients using telehealth
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COVID 2020

• CMS changes rules (temporarily?)  about 
telehealth
• Particularly related to technology

• By April 2020, our home dialysis center 
goes from 7% to >90% patients on 
telehealth
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So now we have a technology, 
regulatory and reimbursement 
infrastructure that is functional...

NOW 
WHAT?



Telehealth Next Steps…

• Re-envision the monthly clinic visit
• Use telehealth differently than the monthly clinic visit
• Improve patient access to technology
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Patient Perspective on Home 
Dialysis

Vanessa Evans



Questions?
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Please complete our short Webinar Evaluation to 
share your thoughts and comments. 

We welcome and value your input!

Feedback & Suggestions



Thank You!

For more 
information:

Website: https://esrd.ipro.org/

https://esrd.ipro.org/
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