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Decreasing Dialysis Patient/Provider Conflict Tracking Tool
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Is there a pattern?
What happened here? 
Look at Level of Conflict 
Graph.

Note a big increase in 
Level 1 conflicts. Look for 
commonalities or patterns 
by  reviewing Conflict Log 
and Causes of Conflict 
graph.
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Review Conflict log for 
repeat staff and/or patient 
conflicts. 
Review Conflict 
Documentation Forms for 
interventions. 
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