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Meeting Reminders

• All phone lines are muted upon entry to eliminate background 
noise/distractions

• We will be monitoring Chat throughout the meeting for questions or 
comments

• All slides will be shared within a week of completion of the meeting



Welcome Our New PFRs!

• Jo Long

• Dessia Smith

• Laurence Sawyer

• Cathy Longo

• Jakarta Bentley

• Yvette Eades



IPRO ESRD Network Program

• The IPRO End-Stage Renal Disease Network Program 
includes four ESRD Networks:
○ Network 1: ESRD Network of New England
○ Network 2: ESRD Network of New York
○ Network 6: ESRD Network of the South Atlantic
○ Network 9: ESRD Network of the Ohio River Valley

• The mission of the IPRO End-Stage Renal Disease 
Network Program is to promote healthcare for all ESRD 
patients that is safe, efficient, patient-centered, timely, 
and equitable.



Network Check-In
Polling Question

Which Network are you from?

• Network 1 (Connecticut, Massachusetts, Maine, New Hampshire, Rhode Island, 
Vermont)

• Network 2 (New York)

• Network 6 (North Carolina, South Carolina, Georgia)

• Network 9 (Indiana, Kentucky, Ohio)



The Network’s Role
What the Network’s staff CAN and CANNOT do

Network staff CAN…
• Advocate for patients’ rights, depending on the situation.
• Provide information and educational resources.
• Investigate concerns about issues related to quality of care.
• Help patients understand their rights and help them navigate 

the ESRD care delivery system.

Network staff CANNOT...
• Force a facility to accept a patient.
• Close a dialysis facility.
• Go onsite to investigate a facility’s clinical procedures, witness interactions 

between staff and patients, or view a videotape of incidents (HIPAA violation).
• Add a patient to the transplant list.
• Recommend a lawyer and assist with a lawsuit.
• Get staff members fired or arrange for staff to have their pay docked.
• Force a facility to change its admissions policy regarding catheters.
• Verify Medicare coverage or give out Medicare cards.
• Interfere with facility surveys.
• Hide a patient’s involuntary discharge (IVD) history.



Michelle Prager, MSW, LSW

Home Modalities and Telemedicine 

Home Modalities



Network Check-In
Polling Question

Are you currently sharing any information on home dialysis in your facility?

• Yes

• No

• Unsure



New Resource
How Old Is Too Old For Home Dialysis?



Resource
Seeing  Yourself In A Positive Light with A Peritoneal Dialysis Catheter



Julia Gesick, BSW

Patient Service and Emergency 
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Emergency Management 



Network Check-In
Polling Question

Do you travel independently to and from dialysis? 

• Yes

• No

• Unsure



How to Prepare for Winter Weather

• Ask your care team about emergency plans if inclement weather were to occur. 
• If possible, stock up on extra supplies, food and medications to minimize trips 

to the community. 
• When traveling to and from dialysis, dress appropriately for the weather. 
• If you are staying with a friend or loved one during an emergency, keep your 

dialysis facility informed of how they can contact you. 
• If possible, have a backup transportation plan. 



Winter Weather and Transportation 
How to Travel Safely Before, During or After an Emergency

• If you know your transportation may be affected by an emergency, 
communicate with your care team to form a backup plan.

•  Make sure you have contact information for your transportation provider and 
your dialysis clinic saved in your cell phone or address book.

• If you are concerned about a possible emergency situation that would delay 
your travel home, make sure you leave your home with an emergency go-bag 
and an external battery charger for your mobile device.



Feedback Requested
Is this resource helpful?



Tiffany Reese-Arrington, CCHT

Healthy Lifestyles 

Healthy Living BINGO 
Game!!



Resource Highlights
BINGO
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Aisha Edmondson

Patient Family Engagement 
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Next Steps 

• Follow us on social media!

• Join the PFR Alliance Facebook Group https://www.facebook.com/groups/ipropfralliance 

• Create your IPRO Learn Account https://esrd.iprolearn.org/login/index.php/ 

• Participate in a call with Network staff and CMS to share your experience as a PFR, address 
issues impacting your facility and peers, and offer recommendations on how to improve patient 
care - volunteers needed each month!

• Become a Peer Mentor: 
○ Understand the steps https://esrd.ipro.org/patients-family/pfe/peer-mentoring/
○ Sign up to become a peer mentor!
○ Have questions? 

•  Review the Frequently Asked Questions resource 
https://esrdncc.org/globalassets/peer-mentoring-operational-toolkit/14pmlmsfaq508 .pdf 

•  Contact Aisha Edmondson at (216)755-3056 or Stephanie Cole (919) 928-6042

https://www.facebook.com/groups/ipropfralliance
https://esrd.iprolearn.org/login/index.php/
https://esrd.ipro.org/patients-family/pfe/peer-mentoring/
https://esrdncc.org/globalassets/peer-mentoring-operational-toolkit/14pmlmsfaq508


Next PRF Meeting - Mark Your Calendar!
Thursday, February 1st  2024 at 5:30pm ET

• Upcoming Topics: Support Groups

• Things to Think About: Your PFR Work,
Focusing on your impact to your facility! 



https://www.facebook.com/IPRO.ESRDNetworkPgm

https://www.facebook.com/IPRO.ESRDNetworkPgm


Social Media
Follow Us!

● IPRO ESRD Network Program’s Facebook Page
● IPRO ESRD Patient Facility Representative (PFR) Alliance Group

● IPRO ESRD Network Program’s Twitter Page

● IPRO ESRD Network Program’s Linkedin Page

● IPRO ESRD Network Program’s Instagram 

https://www.facebook.com/IPRO.ESRDNetworkPgm
https://www.facebook.com/groups/ipropfralliance/
https://twitter.com/IPROESRDNetwork
https://www.linkedin.com/in/iproesrdnetwork/
https://www.instagram.com/ipro_esrd_network/


Stephanie Cole, BA, PSM, QP
Community Outreach Specialist

Stephanie Cole, BA, PSM, QP
Community Outreach Specialist
Community Outreach Specialist

Thank you all for making these meetings such a pleasure!

I will be going on maternity leave sometime in the next couple of 
weeks, so this will be the last meeting I will be a part of for the 
next few months.

In the meantime, Aisha will be the point of contact for anything 
PFR related. 

I thank you all for your understanding! 

Contact Aisha Edmondson at (216)755-3056



Questions?
Comments?



IPRO End-Stage Renal Disease 
Network Program Corporate Office:
1979 Marcus Avenue, Lake Success, NY 11042-1072
Patient Toll-Free: (800) 238-3773 • Main: (516) 231-9767
E-mail: esrdnetworkprogram@ipro.org • Web: esrd.ipro.org
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Thank you for your 
ongoing commitment to 
the ESRD community!

For more information, contact: 

Aisha Edmondson
Project Lead: Patient and Family Engagement 
Tel: 216-755-3056| E-mail: aedmondson@ipro.org

Stephanie Cole, BA, PSM, QP
Project Manager: Community Outreach Specialist
Tel: (919) 928-6042 | E-mail: scole@ipro.org


