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Meeting Reminders

• All phone lines are muted upon entry to eliminate background 
noise/distractions

• We will be monitoring Chat throughout the meeting for questions or 
comments

• All slides will be shared within a week of completion of the meeting



IPRO ESRD Network Program

• The IPRO End-Stage Renal Disease Network Program 
includes four ESRD Networks:
○ Network 1: ESRD Network of New England
○ Network 2: ESRD Network of New York
○ Network 6: ESRD Network of the South Atlantic
○ Network 9: ESRD Network of the Ohio River Valley

• The mission of the IPRO End-Stage Renal Disease 
Network Program is to promote healthcare for all ESRD 
patients that is safe, efficient, efficient, patient-
centered, timely, and equitable.



Network Check-In
Polling Question

Which Network are you from?
• Network 1 (Connecticut, Massachusetts, Maine, New Hampshire, Rhode Island, 

Vermont)
• Network 2 (New York)
• Network 6 (North Carolina, South Carolina, Georgia)
• Network 9 (Indiana, Kentucky, Ohio)



Welcome Our New PFRs!
• Diana Ford
• Gayle Henry
• Randall Begin 
• Glenford Wade
• Lenor Lamar Leavell
• Dasmond Hinton 
• James Steed 



The Network’s Role
What the Network’s staff CAN and CANNOT do

Network staff CAN…

• Advocate for patients’ rights, depending on the situation.
• Provide information and educational resources.
• Investigate concerns about issues related to quality of care.
• Help patients understand their rights and help them navigate 

the ESRD care delivery system.

Network staff CANNOT...
• Force a facility to accept a patient.
• Close a dialysis facility.
• Go onsite to investigate a facility’s clinical procedures, witness interactions 

between staff and patients, or view a videotape of incidents (HIPAA violation).
• Add a patient to the transplant list.
• Recommend a lawyer and assist with a lawsuit.
• Get staff members fired or arrange for staff to have their pay docked.
• Force a facility to change its admissions policy regarding catheters.
• Verify Medicare coverage or give out Medicare cards.
• Interfere with facility surveys.
• Hide a patient’s involuntary discharge (IVD) history.

We Can Help 

https://esrd.ipro.org/wp-content/uploads/2024/07/ALL-NW-_We-Can-Help-You_Flyer_V13_508.pdf


Patient Feedback
Peer Approval 



Liz Lehnes, MSW, LCSW

Patient Services Specialist

Insurance and Coverage



Network Check-In
Polling Question

Are you feeling comfortable with your understanding of insurance options as a 
dialysis patient?

• Yes
• No
• Unsure



What is the difference: Medicare / Medicaid?
Who is eligible for each? How?



Open Enrollment
Medicare Open Enrollment dates are 10/15 to 12/7!

• Great news! The enrollment period 
is almost up. Mailings should slow 
down soon. 

• If you have not made selections, 
please play as yourself or guest in 
the Medicare Plan Finder tool to test 
in real time estimates of what your 
prescription drug cost at your 
preferred pharmacy, monthly 
payments, and coverage choices.

• Make sure when investigating your 
options, the website ends in .gov. so 
that your private information 
remains private.

https://www.medicare.gov/plan-compare/#/?year=2025&lang=en


Tiffany Reese-Arrington, CCHT

Project Lead: Healthy Lifestyles

Holiday Healthy Living 



Network Check-In
Polling Question

Do the holidays cause you stress, anxiety, and/or depression?
• Yes
• No
• Unsure



Holiday Healthy Living

• Autumn is what we consider the harvest period. It’s the transitional period when we acknowledge growth 

and expansion and take some time to self-reflect. However, for many of our patients, it’s also the start of 

Seasonal Affective Disorder (SAD), commonly known as “The Holiday Blues.”

• Due to unrealistic expectations from family, loneliness, anxiety or holiday stress, you may feel like they 

HAVE to be holly and jolly when you may or may not have enough strength to get up.

• For some to get through the season, it may require engaging in creative activities. For others, it may include 

visits to and from family and friends. Either way, the goal is to make sure whatever it is, these events are 

both healthy to the mind, body, and soul and you look forward to participating.



Find that Sprinkle of Joy
Ways to Appreciate the Holiday Festivities

● Deck the Halls
○ Christmas trees, Holiday lights, Menorahs, Kinaras takes focus off of 

problems and encourages creativity

● All I Want for Christmas is…..
○ Send holiday cards, secret santa gift exchange, give without expectations 

● Twelve Days of Christmas
○ cookie exchange, holiday bake-offs/cook-offs, holiday movie night, volunteer 

to wrap gifts or shelters

● Joy to the World
○ Caroling, karaoke, holiday get togethers/parties



Find that Sprinkle of Joy

• Happy Holidays!
• Travel

- Check and make sure you have 

enough of your medications

- Set-up dialysis care

- Request copy of prescription as 

back up for emergencies

- Advise transplant center 

- If days lapse, schedule add’t txt

Most importantly

GET YOUR VACCINES



Network Check-In
Polling Question

Do you follow your dietary restrictions during the holiday season
• Yes
• No
• Unsure



American Kidney Fund
Food Choices

• Appetizer

• Low-Potassium Fruits

Grapes

Apples

Berries

• Snacks

Unsalted Popcorn

Unsalted Pretzels

Angel Eggs

• Spreads

Cream Cheese

Mango Salsa

Low Sodium Cheese

• Main Course

• Vegetables

Green Salad

Peas

Green Beans

Zucchini

Cauliflower

• Meats

Turkey

Pork

Chicken

Goose

Duck

• Starches

Stuffing with no nuts or 

dried fruit

Plain Rice

Noodles

• Sides

Cranberry Sauce

Applesauce

Gravy

• Liquids

Water with Lemon

Sparkling Water

Iced Tea

Apple Juice

Cranberry Juice

Tea

Coffee

• Dessert

Fruit Pies

Sugar Cookies

Pound, Spice, Angel 

food cake



Holiday Recipe

Northwest Kidney Centers 

https://www.nwkidney.org/living-

with-kidney-disease/recipes/

National Kidney Foundation 

https://www.kidney.org/nutrition/r

ecipes

DaVita’s Kidney Diet Cookbook

https://www.davita.com/diet-

nutrition/kidney-friendly-

cookbooks

FMC Kidney-Friendly Cookbook

https://www.freseniuskidneycare.

com/recipes-and-nutrition/kidney-

friendly-cookbooks

https://www.nwkidney.org/living-with-kidney-disease/recipes/
https://www.nwkidney.org/living-with-kidney-disease/recipes/
https://www.kidney.org/nutrition/recipes
https://www.kidney.org/nutrition/recipes
https://www.davita.com/diet-nutrition/kidney-friendly-cookbooks
https://www.davita.com/diet-nutrition/kidney-friendly-cookbooks
https://www.davita.com/diet-nutrition/kidney-friendly-cookbooks
https://www.freseniuskidneycare.com/recipes-and-nutrition/kidney-friendly-cookbooks
https://www.freseniuskidneycare.com/recipes-and-nutrition/kidney-friendly-cookbooks
https://www.freseniuskidneycare.com/recipes-and-nutrition/kidney-friendly-cookbooks


Aisha Edmondson 

Patient and Family Engagement 

Next 
Steps



Community Awareness Campaigns
National Influenza Vaccination Week Dec 2nd-6 

National Influenza Vaccination Week (NIVW) is a national awareness week focused on 
highlighting the importance of influenza vaccination. From December 2-6, 2024, we will observe 
National Influenza Vaccination Week, a reminder for everyone 6 months and older that there's 
still time to get a flu vaccine this season.



Next PRF Meeting - Mark Your Calendar!
Thursday, January 2nd 2024 at 5:30pm ET

• Upcoming Topics: New Year Interventions 

• Things to Think About: Staying Safe This Winter 

• *NEW* Emergency Preparedness Checklist for Patients: English | Spanish

• General Patient Preparedness: Tips

• Why You Should Be #WinterREADY

https://esrd.ipro.org/wp-content/uploads/2024/11/ALL-NW-Vital-Information-Checklist_508_V5.pdf
https://esrd.ipro.org/wp-content/uploads/2024/11/ALL-NW-Vital-Information-Checklist_508_V5.pdf
https://esrd.ipro.org/wp-content/uploads/2021/04/ALL-NW-Disaster-Tip-Sheet_V1-1.pdf
https://www.ready.gov/winter-ready


Social Media
Follow Us!

● IPRO ESRD Network Program’s Facebook Page
● IPRO ESRD Patient Facility Representative (PFR) Alliance Group

● IPRO ESRD Network Program’s Twitter Page

● IPRO ESRD Network Program’s Linkedin Page

● IPRO ESRD Network Program’s Instagram

https://www.facebook.com/IPRO.ESRDNetworkPgm
https://www.facebook.com/groups/ipropfralliance/
https://twitter.com/IPROESRDNetwork
https://www.linkedin.com/in/iproesrdnetwork/
https://www.instagram.com/ipro_esrd_network/


Questions?

Comments?



IPRO End-Stage Renal Disease 
Network Program Corporate Office:
1979 Marcus Avenue, Lake Success, NY 11042-1072
Patient Toll-Free: (800) 238-3773 • Main: (516) 231-9767
E-mail: esrdnetworkprogram@ipro.org • Web: esrd.ipro.org
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Thank you for your 
ongoing commitment to 
the ESRD community!

For more information, contact: 

Aisha Edmondson

Project Manager: Patient and Family Engagement 

Tel: 216-755-3056| E-mail: aedmondson@ipro.org
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