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Meeting Reminders

• All phone lines are muted upon entry to eliminate background 
noise/distractions

• We will be monitoring Chat throughout the meeting for questions or 
comments

• All slides will be shared within a week of completion of the meeting



Please Welcome Our New Members!

• Debra Wighaman
• Denise Truitt
• David Hawthorne
• Charmaine Blount
• Annette Gatewood
• Tina James
• Eric Hall
• Shirlee Wing
• Todd Rock
• Retha Powell
• Jamie Chapman
• Mary Didion
• Samantha Fordham
• Aunya Johnson

• Tomeka Jones
• Vera Guarino
• Pascual Meletiche
• Philip Corker
• Angela Davis
• Christopher Riddle
• Paula Esper
• Janet Costa
• Patricia Hawkins

• Paula Fortenberry
• Tasha Augustin
• Mark Hammond
• Christopher Wright
• Mary Martin
• Elizabeth Carter



IPRO ESRD Network Program

• The IPRO End-Stage Renal Disease Network Program 
includes four ESRD Networks:
○ Network 1: ESRD Network of New England
○ Network 2: ESRD Network of New York
○ Network 6: ESRD Network of the South Atlantic
○ Network 9: ESRD Network of the Ohio River Valley

• The mission of the IPRO End-Stage Renal Disease 
Network Program is to promote healthcare for all ESRD 
patients that is safe, efficient,patient-centered, timely, 
and equitable.



Network Check-In
Polling Question

Which Network are you from?
• Network 1 (Connecticut, Massachusetts, Maine, New Hampshire, Rhode Island, 

Vermont)
• Network 2 (New York)
• Network 6 (North Carolina, South Carolina, Georgia)
• Network 9 (Indiana, Kentucky, Ohio)



The Network’s Role
What the Network’s staff CAN and CANNOT do

Network staff CAN…

• Advocate for patients’ rights, depending on the situation.
• Provide information and educational resources.
• Investigate concerns about issues related to quality of care.
• Help patients understand their rights and help them navigate 

the ESRD care delivery system.

Network staff CANNOT...
• Force a facility to accept a patient.
• Close a dialysis facility.
• Go onsite to investigate a facility’s clinical procedures, witness interactions 

between staff and patients, or view a videotape of incidents (HIPAA violation).
• Add a patient to the transplant list.
• Recommend a lawyer and assist with a lawsuit.
• Get staff members fired or arrange for staff to have their pay docked.
• Force a facility to change its admissions policy regarding catheters.
• Verify Medicare coverage or give out Medicare cards.
• Interfere with facility surveys.
• Hide a patient’s involuntary discharge (IVD) history.



Brooke Andrews, MSW

Patient Services Specialist 

Effective Communication 



Network Check-In
Polling Question

Do you feel like your clinic communicates effectively with you?
• Yes
• No
• Unsure



Network Check-In
Polling Question

What are the most common ways to communicate?
• Spoken words
• Visual images 
• Written words
• Body language
• All of the above 
• Unsure



Network Check-In
Polling Question

As a PFR how do you support other patients in the dialysis center?
• Enter your answer into the chat box



Communication Starts with You

● Communication is the process of transferring signals/messages between a 
sender and a receiver through various methods (written words, nonverbal cues, 
spoken words). It is also the mechanism we use to establish and modify 
relationships.

● Communicate at clinic level first
● Internal Grievance Process

http://www.wikihow.com/Create-Relationships-Through-Careful-Communication


Ways We Communicate

• Engaging your audience
• Make eye contact
• Self Awareness of what message your body is conveying
• NOT clearly making judgments or assumptions
• Utilizing good listening skills and to show we care
• Speak clearly and slowly
• Requesting feedback to be sure what you have said is understood



Network Resources

Grievance Process Flyer

https://esrd.ipro.org/wp-content/uploads/2022/01/NWP-Grievance-Process-Guide-Flyer_2022_v1_12292021.pdf


Tiffany Reese-Arrington, CCHT

Project Lead, Healthy Lifestyles 

Healthy Living BINGO!!!



Network Check-In
Polling Question

Does your facility incorporate fun activities?
• Yes
• No
• Unsure



Healthy Living Initiative
Objective

Focusing on the optimal health 

of each patient while 

incorporating preventative 

measures to help patients 

manage their comorbid 

conditions better. 



Game Key Points!

What

• Fun, interactive approach to 

bring awareness on ways to 

maintain a healthy lifestyle

• Engages and promotes 

health literacy

• Inclusive of all areas of 

health including access care, 

weight management, 

prevention measures, etc.

• Increase in clinic morale for 

ALL and help in other 

metrics

• Can be played both virtually 

and live

• Bingo Cards, Key Sheet, and 

PowerPoint is provided

• Include the Healthy Living 

Champion and/or IDT to 

help  facilitate

• Can be played in Home and 

ICHD

How



Resource Highlights
BINGO





Your choices about what to eat and drink while on 

dialysis can make a difference in how you feel and 

can make treatments work better.





Your choices about what to eat and drink while 

on dialysis can make a difference in how you 

feel and can make treatments work better.



Possible Barriers
Ways to Mitigate

• Time – downtime, advertise and schedule, play online

• Language – bilingual staff, Interpreter devices

• Engagement – Bragging Rights, Incentivize

• Staffing – utilize all (RN’s, Techs, IDT, PFR)

• Clinic Floor/Set-up – Project using clinic resources (TV’s, Intercoms, 

staff) 



Aisha Edmondson

Patient and Family Engagement 

Next 
Steps



Next Steps 

• Follow us on social media!
• Join the PFR Alliance Facebook Group https://www.facebook.com/groups/ipropfralliance
• Create your IPRO Learn Account https://esrd.iprolearn.org/login/index.php/ 
• Participate in a call with Network staff and CMS to share your experience as a PFR, address 

issues impacting your facility and peers, and offer recommendations on how to improve 
patient care - volunteers needed each month!

• Become a Peer Mentor: 
○ Understand the steps https://esrd.ipro.org/patients-family/pfe/peer-mentoring/
○ Sign up to become a peer mentor!
○ Have questions? 

• Review the Frequently Asked Questions resource https://esrdncc.org/globalassets/peer-
mentoring-operational-toolkit/14pmlmsfaq508 .pdf 

• Contact Aisha Edmondson at (216)755-3056 or Stephanie Cole (919) 928-6042

https://www.facebook.com/groups/ipropfralliance
https://esrd.iprolearn.org/login/index.php/
https://esrd.ipro.org/patients-family/pfe/peer-mentoring/
https://esrdncc.org/globalassets/peer-mentoring-operational-toolkit/14pmlmsfaq508
https://esrdncc.org/globalassets/peer-mentoring-operational-toolkit/14pmlmsfaq508


Next PRF Meeting - Mark Your Calendar!
Thursday, January 4th 2023 at 5:30pm ET

• Upcoming Topics: How Old is to Old for 
Home Dialysis?
Emergency Preparedness

• Things to Think About: What information 
would you like to discuss and how can we 
make it fun and interactive!!



Community Awareness Campaigns
December is National Handwashing Awareness Week  (December 
5-11) National Influenza Vaccination Week (December 4–8)
Together, we can take steps to improve health in communities nationwide!

1. Wash your hands when they are dirty and before eating.
2. DO NOT cough into your hands.
3. DO NOT sneeze into your hands.
4. DO NOT put your fingers into your eyes, nose or mouth.



https://www.facebook.com/IPRO.ESRDNetworkPgm

https://www.facebook.com/IPRO.ESRDNetworkPgm


Social Media
Follow Us!

● IPRO ESRD Network Program’s Facebook Page
● IPRO ESRD Patient Facility Representative (PFR) Alliance Group

● IPRO ESRD Network Program’s Twitter Page

● IPRO ESRD Network Program’s Linkedin Page

● IPRO ESRD Network Program’s Instagram

https://www.facebook.com/IPRO.ESRDNetworkPgm
https://www.facebook.com/groups/ipropfralliance/
https://twitter.com/IPROESRDNetwork
https://www.linkedin.com/in/iproesrdnetwork/
https://www.instagram.com/ipro_esrd_network/


Questions?

Comments?



IPRO End-Stage Renal Disease 
Network Program Corporate Office:
1979 Marcus Avenue, Lake Success, NY 11042-1072
Patient Toll-Free: (800) 238-3773 • Main: (516) 231-9767
E-mail: esrdnetworkprogram@ipro.org • Web: esrd.ipro.org
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Thank you for your 
ongoing commitment to 
the ESRD community!

For more information, contact: 

Aisha Edmondson

Project Manager: Patient Family Engagement

Tel: 216-755-3066| E-mail: aedmondson@ipro.org

Stephanie Cole, BA, PSM, QP

Project Manager: Community Outreach Specialist

Tel: (919) 928-6042 | E-mail: scole@ipro.org
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