
Please join us each  
month for an  
IPRO ESRD Network  
Program webinar 
for patients!

Patient Facility Representative (PFR) 
Alliance Monthly Meeting 

First Thursday of Each Month • 4:00 PM–5:00 PM EST
Join our monthly, Network-hosted 
webinars to connect, learn, and 
lead positive change in your 
dialysis community. Each session 
features practical tools, peer 
support, and real-world strategies 
to empower patient voices and 
improve care.

Topics include:
• Patient and Family 

Engagement
• Emergency Preparedness
• Health Equity
• Behavioral Health
• Hospitalizations

• Healthy Lifestyles
• Transplant 

Coordination
• Home Therapies
• Peer Mentoring

Join Link:  bit.ly/3RkspB3
Dial in by phone:
Toll-Free Number: +1-929-229-5821
Phone conference ID: 519 740 175 # 

To file a grievance, please contact us: 
IPRO End-Stage Renal Disease Network Program
Corporate Office: 1979 Marcus Avenue, Lake Success, NY 11042-1072
Patient Services: (516) 231-9767 • Toll-Free: (800) 238-3773
Data Management: (516) 268-6426 • Administration: (516) 686-9790
Support Portal: https://esrd.ipro.help/ • Website: esrd.ipro.org
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Valley, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. Views expressed 
in this material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute 
endorsement of that product or entity by CMS or HHS. Publication # Publication # ESRD.IPRO-G3-NW-20250411-464   v.2   5/09/2025  - LC

Scan the QR code  
to log onto the meeting.
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